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Abstract

Library plays an important role in the educational development as well as improves the
quality of life, so libraries need to be developed as a learning center that can accommodate changes
in the future. The purposes of this study were (1) to explore the problems and the Rajabhat
University Library user needs in the Southern geographical region (2) to study trends in the next
decade of the library services of the University in the Southern geographical region. The Delphi

technique (Delphi) was employed to select the 25experts involved in library.

The results showed that the library service in the past and present can not meet the needs of
users and changes in technology have developed rapidly. This causes problems in many areas of
service. So the library service in the future must be modified to reflect the context of the changed
information society, such as 24 opening hours in which to be more convenient and to response
lifestyle patterns of the users. In addition to providing a comprehensive service (one stop service)
that can meet the competition also helps save time in the service. Sources in the future should not
be limited to a specific location on campus, but it should be opened at the activity centers and
entertainment places such as the shopping mall. The basic services of the library in the future
especially a borrow service should be available between the libraries which is convenient and
quickly. In terms of the use of information technology in the library should be able to accommodate
changes in technology of all systems. Moreover, information resources of the library in the future

should focus on the implementation of the electronic or digital media, as well as online publication.

Recommendations from the research were found. Libraries should be focused, supported
and developed in order to prepare for an ASEAN Community by the year 2015.The library
becomes as an important source of knowledge of the university community and society. It is
necessary to prepare all aspects of the library services in order to achieve the most effective library

for ASEAN Community.
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