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Topic Satisfaction in creating innovation.YalaRajabhat University personnet

Researchers  KhoreeyohChemeng and ThippayaRidthidej

Budget Year 2013

Abstract

This research aims to study advantages of innovations which were innovated by
YalaRajabhat University staff for their effectiveness and compatibilities with operational system.
The research also aims to examine users satisfaction on the innovations by considering users
satisfaction on several aspects.

As the result of data analysis, in term of users satisfaction on the innovations innovated
by YRU personnel, the study revealed that, in general, users had satisfaction at high level (mean
= 3.97) . However, considering by each category, users were satisfied extea-advantages (mean =
4.02) and the compatibilities of the innovations with the existing operational systems (mean =

3.83) respectively.

Keywords : innovation , satisfaction
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