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The study entitled ‘Marketing Environment of Tourism Business in
Songkhla for ASEAN community entrance preparation’ aims to 1) study the tourism
business owners’ characteristic, 2) study the marketing environment of tourism
business in Songkhla, 3) study the ASEAN community entrance preparation of the
tourism business in Songkhla, 4) find out the relationship between the marketing
environment factor and the ASEAN community entrance preparation of tourism
business in Songkhla, 5) forecast the marketing environment factor affecting the
ASEAN community entrance preparation of tourism business in Songkhla, and 6)
study problems as well as recommendations of those tourism business owners in

Songkhla.

The population in this study were those 220 tourism business owners in
Songkhla. A five-scale Likert questionnaire of which the reliability value is .778 was
utilized in data collection while Frequency, Percentage, Standard Deviation, Pearson’s
Coefficient Correlation, and Multiple Regression Analysis were used as statistical

tools in data analysis.



It is revealed that:

1. most of those tourism business owners in Songkhla are married males,
aged between 30-40, and earn their bachelor degree. Their income per month is lower
than 50,000 baht. Their working experience in the tourism field is 11 — 20 years. They
have their business registered in the form of legal person with their outbound tour
business operation license. Most of their staff who provide services to the tourists in
Songkhla are in the vehicle and transportation division and they have the silver
outbound tourist guide license badges. Those tourist guides and staff are proficient in
both Thai and English.

2. holistically, the marketing environment of tourism business in Songkhla
for ASEAN community entrance preparation is at the highest level. When considering
in each dimension, it is found that the average value on environment on politics and
law dimensions is at the highest level followed by those on society, culture, economy,
and technology respectively.

3. holistically, the ASEAN community entrance preparation of tourism

business owners in Songkhla is at the high level. When considering in each
dimension, it is shows that the average value on service staff dimension is at the
highest level followed by those on product, service providing procedure, price,
distribution channel, marketing promotion, and physical evidence respectively.

4. only the environments on marketing and economy relate to the
ASEAN community entrance preparation of tourism business owners in Songkhla at
the statistically significant level of .01

5. at least one independent variable on marketing environment is found to

affect the ASEAN community entrance preparation of tourism business owners in
Songkhla. One forecast variable selected for the forecast equation is the tourism
business marketing environment variable on economy which positively affects the
ASEAN community entrance preparation of tourism business owners in Songkhla

(B = 1.131, p<001) and this can be used to forecast the ASEAN community entrance

preparation of tourism business owners in Songkhla for 5.10 % at the statistically
significant level of .001 and this can be also written the forecast equation in the form

of the raw data (y = 22.655 + 1.131). The tourism business’s marketing environment on

economy is able to be written in the form of standard format as J =2.35. Besides, it is

found that the tourism business’s marketing environment on business merge or
cooperation in the form of business alliance in tourism industry is able to forecast the
tourism business owners’ preparation for ASEAN community entrance at 6.8 % with
the statistically significant level of .001 and this can be used to write the forecast
equation in the form of raw data (y = 23.843 + 0.883). The tourism business’s
marketing environment on business merge or cooperation in the form of business
alliance in tourism industry is able to be written in the form of standard format as

V=269



2]

6. the problems of those tourism business owners in Songkhla for the ASEAN

community entrance preparation are that the problem on the cooperation between the
hotels and the tour agencies on the hotel room price is mostly found followed by the
chaos in Songkhla area, and the increasing number of the illegal tour agents. For the
recommendations, those tourism business owners suggest that the more strict check
and controlled for security should be conducted by the government.
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(Educational Standard) (Alternative Energy Technology)
gy gy
[ 1 ~ 9 . ST o
- 8aTIMIe WeoNA U I (Language Literacy) - maTulagwinn (Biotechnology)
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