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The Suitable pattern of the government sector communication for people
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The Title  : The Suitable pattern of the government sector communication for people

in three southern border provinces.

Researcher : Assistant Professor Nichawadee Taneeheng
University : Yala Rajabhat University
Year : 2011

ABSTRACT

This qualitative study was aimed at investigating conditions and contexts of
community public health communication, and potentials of local public health organizations and the
people to develop communication and public relations in community public health work. Development
of participatory communication and public relations was also focused through producing media and
contents appropriate to the work of community public health in the three southernmost provinces of

Thailand.

The sample included officials and personnel of the sub-district health centre,
community public health volunteers, and representative villagers in the pilot communities: Moo 3 and
Moo 4 of Pron Sub-district in Yala Province. The data were collected through focus group interviews,
in-depth interviews and documentary research. The instruments covered interview question lists, a group

discussion form, an observation form and a content analysis form.

The findings indicated that the people were orally informed of community public
health information by their community public health volunteers. The communication channels included
news center, the elderly exercise activity and Pron Sub-district Health Center. The volunteers had
potentials and needed people participation in designing contents and creating media for public relations
on public health. The youth in Moo 3-and Moo 4, participated in organizing activities against popular
community diseases: hypertension, diabetes and heart disease. They were also trained to be community

health communicator and assistants for the public health volunteers in the future.

Keywords : communication and public relations, participatory communication,

health communication.
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