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Abstract

The Title of the Independent Research: Stress on the work performance of the support staff Yala

Rajabhat University.

Independent Researcher: Mrs. Natamon pachchanee
Degree : Master of Art
Major : Social Development
Academic Year: 2014
The Advisors of the Research
1. Dr. Tayudin Osman President

2. Dr. Naowarat Treepaiboon Committee member

This study aimed to: 1) identify a personal nature. environmental factors. and stress in the
work of support staff. Yala Rajabhat, University 2) to compare the characteristics of personal
stress in the work of support staff. Yala-Rajabhat University, and 3) to determine the relationship
between environmental factors and stress-in the work of support staff. Yala Rajabhat University.
The sample is collected, Supporting staff of Yala Rajabhat University for fiscal year 2553
to 130 were used-in this.study used a questionnaire to collect data. For the statistics used in data
analysis were percentage, mean and standard deviation. To test the hypothesis. To compare
variables between the two groups using t tests, and more than two groups using one-way analysis
of variance. The calculation of f. To test the statistical significance of 0.05 and a Pearson
correlation:

The results showed that

1. Environmental awareness and unrest in the three southern border provinces.
The advances in the performance and compensation and benefits. At a moderate level. The stress
in the work of support staff Yala Rajabhat University as a whole at a high level.
When considering how to reduce the stress in their work. Is followed by a moderate level of stress

in their work. At a low level.



2. Levels of stress and how to reduce stress in the work of support staff Yala
Rajabhat University. Physical and psychological sex, levels of the organization under study.
Salary, The duration of the operation. And living in different areas. To stress practice is no
different. Tribute to stress in a different job.

3. Environmental stress levels in the body and the mind work. Relationships in
all aspects of low-level recognition unrest in the three southern border provinces. Correlated with
the level of stress in the body and mind in a positive direction. The compensation and benefits
and the progress of the work is related to the stress levels in the body and mind in the negative.

4. Environmental factors and how to reduce stress in their, work..Physical and
psychological aspects associated with a perception of unrest in the: three 'southern border
provinces. Is associated with a reduction in the level of“stress. in the body work.
The psychological correlates low. The compensation and /benefits.are associated with higher
levels of stress in their work to reduce the physical and psychological health. And the progress of
the operation is associated with a reduction in/the level of stress on physical and mental

performance.
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