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Job Satisfaction of the Employees amid the unrest

situation : a case study at Yala Rajabhat University
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Title : Job Satisfaction of the Employees amid the unrest situation : a
case study at Yala Rajabhat University
Researcher : Somsak Dandecha and Team

Research budget year : 2007

Abstract

This research was aimed to (1) study the level of satisfaction of the
employees in doing their works amid the unrest situation :a case study at Yala Rajabhat
University and (2) to compile problems and suggestions related to satisfaction of the
employees in doing their works amid the unrest situation :a case study at Yala Rajabhat
University

The sample was 135 employees in academic year 2008 of Yala Rajabhat
University. The tool in collecting data was questionnaire, in analizing the data was
SPSS, and the statistics used in analizing the data were frequency value, percentage
value, mean value and standard deviation value.

The Findings

1. The level of satisfaction of the employees in doing their works amid
the unrest situation : a case study at Yala Rajabhat University : the overall value was
average while considering in each aspect it also showed average value.

2. Problems relating to employees ° satisfaction amid the unrest situation : a
case study at Yala Rajabhat University were ; low income but high life expense, no
progress in job and life was in high risk, doing work like “ buffet style” that makes
many moving offs and resigning from the position taken , there was too limited space
that could be used as arrest area in free time, some works were not clearly enough
allocated that got inappropriate man in such job, the university policy was not clearly
enough stated , many of employees are not acceptable by the employers because they
think the employees are too young , the higher employers did not give chances to the
employees in giving any opinion, and the colleagues always give pressure when doing

works.



(f)

3. Suggestions related to job satisfaction of the employees amid the

unrest situation : a case study at Yala Rajabhat University were ; risk area bonus
money should be paid like any other government official types, the space for the
employees should be provided widely enough to do any activity easily, the employees
should be promoted to be a permanent-contract employees for the own lives security ,
seminars for the employees were also in need frequently , the policy should be stated
clearly , there should be some activities that help employees meet each other , the
employees accept some good opinions from the employees, and the employees should

take psychological knowledge in administrating the job.
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