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Abstract

Thesis Title Teacher Satisfaction Towards Task Performance Of School

Administrators Under Primary Education Service Office Area

Researcher Khorteeyoh Yusoh

Degree Sought Master of Education (M.Ed.)
Major Education Administration
Academic Year 2012

Thesis Advisors

1. Jarunee Kaoian, Ph.D. Chairperson
2. Nawarat Treepaiboon Committee
3. Assistant Professor Somsak Dandecha Committee

This study aim (1) to investigate the level of satisfaction of the teachers towards the
administration of the Narathiwat Primary BEducational Service Area Office administrators, (2) to
compare the level of the satisfaction of-the administrators by the categories of genders, the school
sizes and their experiences, and=(3)" to-come up with suggestions in duty developing for the
administrators. There were 369 primary education teachers participated in the study. They were asked
to do a three parts questionnaire’ which consists of the background of the participants namely a
gender, a school /size and an experience, the level of satisfaction of the teachers towards the
administration of\.the Narathiwat Primary Educational Service Area Office administrators and
suggestions mduty developing for the administrators. The data was analyzed by using the statistic
program namely t-test, F-test and Scheffe’s Test. The results were shown in the percentage, arithmetic
mean and Standard Deviation

Findings

1. The level of the satisfaction of the teachers towards the administration of the

administrators in the Narathiwat Primary Educational Service Area Office is high level.



¥

2. The comparative result of the level of the satisfaction of the teachers towards the
administration of the administrators in the Narathiwat Primary Educational Service Area Office in
terms of genders and school sizes are different, .05, but it is similar in the experience category.

3. The study found that the suggestion of developing the administrators’ academic
administration need was the most highly ranked. They were suggested to find more suitable academic
resources for students. In terms of budget administration, they were suggested t0 provide more
chances for the teachers in examining and evaluating the budget spent. Moreover, they.were not only
required to persuade the officers and give some compliments to the officers, but they are also

suggested to provide the security control in the schools.
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22 +1 +1 +1 +1 +1 +5 1.0
23 +1 +1 +1 +1 +1 +5 1.0
24 +1 +1 +1 +1 +1 +5 1.0
25 +1 +1 +1 +1 +1 +5 1.0
26 +1 +1 +1 0 +1 +4 0.6
27 +1 0 +1 +1 +1 +4 0.8
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29 +1 +1 +1 +1 +1 +5 1.0
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31 +1 +1 0 +1 +1 +4 0.8
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37 +1 +1 +1 +1 +1 +5 1.0
38 +1 +1 +1 +1 +1 +5 1.0
39 +1 +1 +1 +1 +1 +5 1.0

40 +1 +1 +1 +1 +1 +5 1.0
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