a v Y] d
NYNYIVYNVUATNUIY

ANUMATIAZANNNIND 12V IUNN LN INBNITIA
v | Y d' :’
anmnaaaNlUIHaINBANYINANNT VU
(Tourists’ Expectation and Satisfaction Regarding On-Site

Environment Management in Sai Khao Waterfall)

Tag
U :!' Y
UENINADN NI
= =
AR AN

wiedNa 171lsen

Yo o =] o A
1asunueanyunnsulszinanizamsaneilszdd 2555

NHIINYAYINFN YA



a v Y] d
NYNYIVYNVUATNUIY

ANUMATIAZANNNIND 12V IUNN LN INBNITIA
v | Y d' :’
anmnaaaNlUIHaINBANYINANNT VU
(Tourists’ Expectation and Satisfaction Regarding On-Site

Environment Management in Sai Khao Waterfall)

Tag
U :!' Y
UENINADN NI
= =
AR AN

wiedNa 171lsen

Yo o =] o A
1asunueanyunnsulszinanizamsaneilszdd 2555

NHIINYAYINFN YA

(1)



NUIVY anumanIaazanunane laveuinneauneIdemMIsaanINLIAG DN
1 1 H %,’
luumasneaneiannseu?

4‘ Va v

¥
TOWIVEY UNANINAUN Lﬁﬂlf;gflﬂ UNAMNMA /3510 WeIna 131s5en

U

Yevdszana 2555
w ]
Unango
= g’; dyd [ s A o o =<
MsAnIaTIllTaglszasamedisiranuaianitazaaiunanela n1s
= [ 1 a 4 [ @ 4 1 [ =
fSeuneuideaiuynna 1tazMINATTHANVFURUTIZHINANUAIANITIALANINNY
1 H 1 [y 1 1 { 90’ U Q
nwelvveninneunernenmssaammnuiadenluurainesneniiaanitevn saniadanil
I % Y o
TasmsinuswsIudeyameuuudouny ¥3sznoudletdadsdiuynna AuAIANIL LAz
= 1 @ ] @ 1 ~ ~ ~ ao‘ o Y o
anuiawe lannnguaedistinnesierNuneIsuanns w1 S1uau 322 510 gl
a Jd Y o .
AnTzhaeTdsunsuduiogy SPSS for Windows
= 1 o J ~ ~ A ¥ U 1 3
HANIIANYY WU UANOUNGINWUNGIFVNANNT IV d3u T umess o1y
= a = =< v = U I v A v =R ~
15-24 U Mau1dgaIn UnsAnEIsEAUNToNANYT uazaIuuImuinGeuaindnyl U5
9 1 Lé = A o 1 [ [ = d‘ A a
UoHNI 3,000 VN FAUYNaUUI0g1UIIHIATAMTINNGA 5990901 AD sz @ UIITN
Wnneunrdmlnalianumaniuazanuiane ladenmstagnimnadonlu
[ [ H ?,’ ] @ 4 a I 1 [
unaaneuieniannitevn lasswed luszaunn uazdlonnsunilusediu wu diu
Tnaiinnuamaniuazanuiane 11ed19uInABNITIATNINAIUNITANUIAY ATUMITIANTT
A 9 9 A =
FUNAdoY LAzAIUAIRIgA T
= 9 [ 1 9 1 [ = = 9
pamsanIAuatedIuynaa Taun A 81y MaUT ITAUMSANET 01TW 51019
uaggiau lifinausednlasennumaniwazanuianeladenistaaninuadonlu
[ 1 { %,‘
UHAINOINIUIANNTIIV?
[ o 4 1 [ Y% v 1 { [
HAMSANEIANNTNHUTTEHIIANUMANTInuANNNane lavesinneaiedne
o ) g ) Yy 1y v o 2 ) y 4
ATIATNINLIAADN 13 5 a1 TAUA AIUMTANUIANY AIUNITIANITAIIAAON AIUA
[ 9 A = 9 v A @
g1urennuazanuaza1sIsglIng auasasgals naziuaiafninuazanuilasasne

' v W o 1 § v o I a ¥
NWUN ﬂ’J'lllﬂ'l@W'Nﬂ”]Jﬂ’J'lllﬁ\‘]W’f]ﬁl%"U@\?uﬂ‘ﬂ@\?Lﬁﬂ?ﬁﬂ??uﬁﬂwuﬁiul%ﬁﬂﬁﬂﬂﬁ 5 ﬁ'm

9
ATIAY: AITUATAT N ﬂfl”lﬂJﬁQW’t’)(lil mimﬁmwumé’@u HIANNIYV

2



Title Tourists’ Expectation and Satisfaction Regarding On-Site Environment
Management in Sai Khao Waterfall
Researcher Miss Tassana Kueseng Miss Yaowadi Sriram Mr. Withit Buaparot

Year 2555

ABSTRACT

The aims of this study was to explore the expectations and satisfactions which comparison
of individual factors. And analysis of the relationship between expectations and satisfaction of the
environmental management of Sai khao waterfall, Pattani province. The data were collected by
questionnaire which include individual factors that consisted of knowledge background, expectation
and satisfaction. The tourists for sampling were answered out of 322 samples. The data values
were analyzed by SPSS for Windows.

The results of this study found that major tourists attending Sai khao waterfall were
remarkably male who were in between 15-24 years of age. The samplings were primarily muslim
and were still under secondary-school level with the below of 3,000 THB for income. Undeniably,
they were predominantly from Pattani, and Yala province and come the second while Narathiwat
province was the least expectation.

The sampling to manipulating environment in Sai khao Waterfall area was highly expected
and satisfied for transportation, environmental management, and attraction factors.

However, an individual factors such as, gender, religion, educational level, occupation,
income and place of birth, played unimportant role to expectation and satisfaction to environment
management in Sai khao Waterfall.

The correlation between expectation and satisfaction and environmental management were
found positively. Five elements were considered are transportation, environmental management,

facilitator, attraction factors, welfare and safety.

Keywords: expectation, satisfaction, environmental management, Sai khao waterfall
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