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Abstract

The study of Saikhao district people’s expectation for Yala Rajbhat University’s academic service
proposes to find out the level of the expectation of the people to Yala Rajbhat University’s academic
service and to compare the expectation of the people by using the 295 samples which is come from
YAMANE Formula. The researcher collects datas by using questionnaire and analyzes datas by using

statistic, percentage, mean and standard division.

The study find that Saikhao people who have most the expectation for Yala Rajbhat University, is
female 41-50 year of age, mostly they educated in elementary education. Their works is agriculturist
which has income lower 5,000 Bath per month.. The frequency of the people participation in academic
service activities is 1-2 activities. The reason that people participate in promoting occupation activities is
unappoint in society. The level of the knowledge in the role of Yala Rajbhat University’s academic
service is at much. Additionally, about the expectation of people on the academic service in taking care of
art and culture, taking care of natural resource and environment, promoting occupation, developing tourist
attraction, and overall image on expectation is at much. The result of the comparation in the expectation of
people found that it is not different even though about sex, age, education, occupation, reason of joining
the activities which has significance in statistic at .05. On the other hand, income, the frequency of

activity’s participation, and the role in the society is mean to different at 0.1.

As the result above, the suggestion on Saikhao district people’s expectation for Yala Rajbhat
University’s academic service, people expect in promoting the occupation for increasing their income.
About the publication, Yala Rajbhat University should have many ways to publicize such as
advertisement on board, radio broadcast, informing the local leader. Lastly, the academic service activities

should space out the time for people to manage their time for participation.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance = Item- Alpha
if Item if Item Total if Item

Deleted Deleted =~ Correlation Deleted

T1 1 88.7500 123.4267 -.0107 .8349
T1 2 87.7833 118.3566 1654 .8350
Tl 3 88.2500 129.9267 = -3231 .8503
T1 4 87.1167 123.3566  -.0494 .8459
TL 5 88.8500 121.6922 .0942 .8338
T1 6 88.0167 127.0773 -.1986 .8466
T1 7 87.5500 126.3853 -.1749 .8445
T1 8 87.2500 122.1681 -.0056 .8438
T2 1 89.4167 123.2601 .0240 .8335
T2 2 89.5500 121.4026 1976 8312
T2 3 89.4833 121.1980 2456 .8306
T2 4 89.2833 123.5635 .0000 .8329
T2 5 89.4167 120.8980 .3349 .8297
T2 6 89.4500 121.1957 .2665 .8304
T2 7 89.8833 1254601 -.1922 .8379
T2 8 89.2833 123.5635 .0000 .8329
T2 9 89.5500 122.9371 .0425 .8336
T2 10 89.5167 122.6290 .0787 .8330
T2 11 89.3500 121.5371 3507 .8302
T2 12 89.2833 123.5635 .0000 .8329

T2 13 89.4500 122.7819 .0759 .8329



T2 14 89.2833 123.5635 .0000 .8329

T2 15 89.4167 122.5876 1118 .8324
T3 1 86.6667 109.0575 7401 .8145
T3 2 86.9833 111.1463 .6300 .8184
T3 3 86.4167 107.2773 .6575 .8152
T3 4 86.7167 105.6497 6715 8139
T35 86.5167 110.4394 .8232 .8148
T3 6 86.4500 110.8164 .6510 8177
T3 7 86.7500 107.2371 .6819 .8144
T3 8 86.3167 111.3532 6771 8177
T3 9 86.4500 109.9371 .6388 8173
T3_10 86.6500 105.6405 7659 8111
T3 11 86.4167 112.3635 .5449 8210
T3 12 86.4500 107.0233 .7081 8136
T3 13 86.4833 115.1290 4809 .8239
T3 14 86.4167 107.8980 7280 .8138
T3 15 86.4500 109.9716 7374 .8154
TO T2 87.4500 121.7302 2020 8312

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases= 30.0 N of Items = 39

Alpha= 8324
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