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Abstract

This research and development project was aimed to study the behavior on
elderly self care and the behavior of family members towards elderly care, as well as to
develop the integrated marketing communications campaign on elderly care in Yala city
municipality. A mixed method approach of quantitative research, qualitative research,
and participatory action research was applied in the research of which instruments
included questionnaires, focus group discussion, and experiment, used for 2 classified
target groups of the elderly and the family members attending elderly care, that when
distributed by each instrument it included 380, 10, and 50 subjects, respectively. The
statistics applied for quantitative data analysis were frequency distribution, percentage,
mean, and standard deviation; for qualitative data analysis, comparative analysis and
synthesis and rational description were used; and for experiment, t-test was employed
to compare the behavior. before and after experiment. In this study, six aspects (“6
A’s”) of diet, exercise, emotion, leisure, hygiene, and building environment were
emphasized and it indicated in the research results that self care behavior of the elderly
in Yala city municipality was at a “moderate” level while the behavior of family members
towards elderly care was at a “low” level. The data obtained were utilized in designing
and developing 5 tools of integrated marketing communications modes including: 1)
event marketing, making photos of “Elderly Smile” and “Hearty Hug” as well as invitation
for voting on slogans and radio spots, 2) symbolic media, making shirts, glasses, and
bottled liquid borneol, 3) advertisement, broadcast through electronic media and radio
media, 4) public relations, making a handbook of “6 A’s for the Elderly”, and 5) training,
provision of training on “6 A’s for the Elderly”. After test use the integrated marketing

communications the behavior of the elderly on their self care and of family members on



attending elderly care was found significantly increased at a statistical level of .05.
Additionally, the perspective of the elderly and the family members towards the

integrated marketing communications came out at a “high” level.
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