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Abstract

Independent study Title : Strategic Management and Return on Investment of Motorcycle
Spare Part Fixing and Selling Shops in the Three Southern Border

Provinces (Yala Pattani Narathiwat)

Researcher : Sumalee Yodkhong

Degree Sought : Master of Business Administration
Major : Business Administration

Academic year: 2013

Independent Study Advisors :
1. Lect. Dr. Nirunkiat Liukhunupakan Committee Chairman

2. Assoc. Prof. Dr. Sithawat Munsetthawit Committee

The study entitled’ Strategic Management and Return on Investment of Motorcycle
SparePart Fixing and Selling Shops in the' Three Southern Border Provinces (Yala Pattani
Narathiwat)” aims to 1) study the relationship between the experiences of those motorcycle spare
part fixing and selling shop entrepreneurs in the three southern border provinces (Yala Pattani
Narathiwat) and their strategic ‘management concept, and 2) study the relationship between the
strategic management concept and the return on investment on the sale figure and the profit of
those motorcycle spare part fixing and selling shop entrepreneurs in the three southern border
provinces (Yala Pattani-Narathiwat) and 3) set up the forecast equation for the return on
investment from the strategic management factor of those motorcycle spare part fixing and selling
shop.entrepreneurs in the three southern border provinces (Yala Pattani Narathiwat).

The sample in this study are those 300 motorcycle spare part fixing and selling shop
entrepreneurs in the three southern border provinces (Yala Pattani Narathiwat). A questionnaire
was used in data collection. Frequency, Mean, Percentage, Pearson Coefficient Correlation

Analysis, and Regression Analysis were employed as the statistical tools in data analysis.



The study reveals that : 1) Those motorcycle spare part fixing and selling shop
entrepreneurs in the three southern border provinces (Yala Pattani Narathiwat) have 6 -10 years of
experience 2) When considering strategic management in each dimension, it is found that
planning, strategic performance, and controlling dimensions are at the highest level (Mean 3.75)
3) When studying the return on investment of those motorcycle spare part fixing and selling shop
entrepreneurs in the three southern border provinces (Yala Pattani Narathiwat), it shows that their
sale figure and profit are the same 4) The experience level of those entrepreneurs in the three
southern border provinces relates to the strategic management concept level at.the statistically
significant level at 0.01 5) The strategic management concept relates to the return on investment
on the sale figure and profit at the statistically significant level at 0.05 and 6) The strategic
management factor on performance self-evaluation affects the return on. investment on the sale

figure and profit.
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