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Abstract

Independent study Title Strategic Management and Return on Investment of

Grocery Store Owners in Muang District, Yala Province

Researcher Natcha Chaiya

Degree Sought Master of Business Administration
Major Business Administration

Academic year 2013

Independent Study Advisors
1. Dr. Nirunkiat Liukhunupakan Committee Chair

2. Assoc. Prof. Dr. Sithawat Munsetthawit Committee

This study aims to 1) study the relationship between the experience levels and the
strategic management of the grocery store owners in Muang district, Yala province, 2) find out
the relationship between the strategic management and the return on investment in terms of sale
figures as well as profits of the grocery store owners in Muang district, Yala province, 3) create
the forecast equation on the return on investment of the grocery store owners in Muang district,
Yala province via the strategic management variable. The sample in this study were those 268
grocery stores in the area derived from the Taro Yamane calculation formula.

The questionnaire was used in data collection. Frequency, Percentage, Mean,
Standard Deviation, Pearson Coefficient Correlation Analysis, and Regression Analysis were
employed in data analysis.

The study reveals that : 1) The grocery store owners in the area studied have their
experiences between 6 — 10 years 2) When studying their strategic management in each
dimension : planning, applying the strategies into use, and evaluating and monitoring, it shows
that the holistically average value is at the high level (4.09) 3) When studying the return on
investment, it shows that the sale figure as well as the profit increase no more than 11 -15 %
4) The experience relates to the strategic management concept at the statistically significant level
of 0.01 5) The strategic management level relates to the return on investment on the sale figure

and the profit at the statistically significant level of 0.01 and 6) The strategic management



variable on marketing promotion, pricing, and difference in services influence the return on

investment on the sale figure and the profit.
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Reliability

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Al 57.0667 26.6161 4621 .8352
A2 56.8667 25.7747 .5473 .8296
A3 56.6667 27.7471 4590 .8354
A4 56.9000 28.7828 2734 .8441
A5 56.9667 25.6885 .5696 .8280
Bl 56.8667 28.6713 2765 .8442
B2 56.6333 26.8609 4879 .8334
B3 56.9667 27.4126 .3670 .8410
B4 57.5000 27.2931 4111 .8380
B3 56.9333 27.6506 .4400 .8362
C1 56.7333 26.3402 .6001 .8270
C2 56.8667 25.1540 .6337 .8235
C3 57.2000 26.2345 .6531 .8245
C4 56.9000 27.6103 4246 .8369
Cs 56.9333 27.6506 .4400 .8362

Reliability Coefficients

N of Cases= 30.0 N of Items = 15

Alpha = .8437
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1. MIAATIZHTINT T (Descriptive Analysis) TaelFananugiu laun

1.1. 1¥gasviAdovas (Percentage) (HDUTAA IAFDTT. 1999: 236)
fx
P =|—[x100
N

Tag P unusianasovaz
d' )
£ unuanudlumsisnguesdeya
X A1vestoya nionzuuw
N YUIAVDINGUAIDYN

1.2. gAIAURABIAVAAIA (Arithmetic mean H3© ) (Y7T 1TAUL,2541 : 40)

X
“TON

deo W unumezuumae
X unu HasINUeInZIUUTIHLA
N UNY YUIAYDINGNAIDY
1.3. gA3A e unAT§ 11 (Standard Deviation #30 S.D.)

Jo
(Y613 WATAUL, 2541 66)

N> x? -3 x)

N(N -1)

X Uy ANDEUUUNIATFIUVOIAZUUUYDINGUAIDYI N
2 & o w

(Zx) UNY HAIINUBIASUUUNINNASNMEITDY

D o x? UNY HATINVOIASLUULAAZAIENMEIA

N UNY YUIAYDINGUAIDEN
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ana A . . . d' a = dal
2. AOAFIDUYNIU (Inferential statistic) mﬁl%”lumimaaummgm AU
a 4 a ] 1
2.1. MIANTILHMIDADDTUTUBE1Y (Simple Linear Regression)
awlsoase (X) 192 awsaw (Y) 1 a7

v=[,+B x+& duaumsnanesvoalsznns

g 1 @ [
Y’ =b, +b,X AuaunI0An8URINgNAIE
g 1 @ [
Z',=B,Z, Wuaumsaanesveangualedalugilazuun
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exp
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 11 4.1 4.1 4.1

2 65 24.3 24.3 28.4

3 92 34.3 34.3 62.7

4 62 23.1 23.1 85.8

5 38 14.2 14.2 100.0

Total 268 100.0 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
a 268 2.20 5.00 4.1358 .55044
b 268 2.00 5.00 4.0731 .52420
c 268 2.40 5.00 4.0619 .55056
tt 268 2.80 4.93 4.0903 45952
Valid N (listwise) 268
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

al 268 2.00 5.00 4.1567 72261
a2 268 2.00 5.00 4.1119 .72060
a3 268 2.00 5.00 4.1754 .76133
a4 268 2.00 5.00 4.1045 .78152
a5 268 2.00 5.00 4.1306 77515
a 268 2.20 5.00 4.1358 .55044
Valid N (listwise) 268
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
bl 268 2.00 5.00 4.1157 77269
b2 268 2.00 5.00 4.1679 .76790
b3 268 2.00 5.00 4.0224 .71858
b4 268 1.00 5.00 3.8769 .81405
b5 268 2.00 5.00 4.1828 73957
b 268 2.00 5.00 4.0731 .52420
Valid N (listwise) 268

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
cl 268 2.00 5.00 4.1940 .70288
c2 268 1.00 5.00 4.0597 .75710
c3 268 2.00 5.00 3.9403 75710
c4 268 2.00 5.00 4.0634 .76907
c5 268 2.00 5.00 4.0522 .76258
c 268 2.40 5.00 4.0619 .55056
Valid N (listwise) 268
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Stepwise (Criteria:
Probability-of-F-to-enter
exp

'|<=.050, Probability-of-F-

to-remove >=.100).

a. Dependent Variable: szdumssamsfnagns

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .213% .045 .042 1.06046
a. Predictors: (Constant), szaumssanisidanagns
ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.158 1 14.158 12.590 .000%
Residual 299.137 266 1.125
Total 313.295 267
a. Predictors: (Constant), szaumssansidanagns
b. Dependent Variable: exp
Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.357 521 2.606 .010
szduszaumsal .450 127 .213] 3.548 .000

a. Dependent Variable: szsunnsdanis

ENAENS
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 4 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
c .
Probability-of-F-to-remove >=.100).
2 b5 Stepwise (Criteria: Probability-of-F-to-enter <= .050,

' Probability-of-F-to-remove >=.100).

a. Dependent Variable: dvl

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .311° .097 .093 1.10779)
2 .361° 130 124 1.08922
a. Predictors: (Constant), c4
b. Predictors: (Constant), c4, b5
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 35.008 1 35.008 28.527 .000%
Residual 326.436 266 1.227
Total 361.444 267
2 Regression 47.045 2 23.523 19.827 .000°
Residual 314.399 265 1.186
Total 361.444 267

a. Predictors: (Constant), c4

b. Predictors: (Constant), c4, b5

c. Dependent Variable: dvl
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.419 .365 3.892 .000

c4 471 .088 311 5.341 .000
2 (Constant) .594 442 1.342 .181

c4 .352 .094 .233 3.736 .000

b5 312 .098 .199 3.185 .002
a. Dependent Variable: dvl

Excluded Variables®
Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 al -.019° -.306 760 -.019 911

a2 .067% 1.102 271 .068 915

a3 1122 1.815 071 111 .885

a4 .075° 1.228 .220 .075 .906

a5 .065% 1.055 292 .065 894

bl .058% 917 .360 .056 .862

b2 .156% 2.550 011 155 .886

b3 1318 2.107 .036 .128 .863

b4 .075% 1.228 220 .075 917

b5 .199% 3.185 .002 192 .844

cl 1422 2.291 .023 139 867

c2 .098? 1.537 125 .094 .825

c3 .002% .033 973 .002 .785

c5 .151° 2.133 .034 .130 .669




161

2 al
a2
a3
a4
a5
bl
b2
b3
b4
cl
c2
c3

c5

-.066"
025"
072"
.046°
034"
.011°
107°
.081°
.035°
.087°
.066"

-.034°

116°

-1.065

413

1.150

.756

.554

181

1.690

1.259

.567

1.329

1.028

-.512

1.642

.288

.680

.251

450

.580

.857

.092

.209

571

.185

.305

.609

.102

-.065

.025

.071

.047

.034

.011

.103

.077

.035

.082

.063

-.031

101

.863

.869

.840

.884

.870

.813

.806

.790

.874

a71

.801

.763

.649

a. Predictors in the Model: (Constant), c4

b. Predictors in the Model: (Constant), c4, b5

c. Dependent Variable: dvl
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 o Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).
2 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
bs ' Probability-of-F-to-remove >=.100).
3 b3 Stepwise (Criteria: Probability-of-F-to-enter <= .050,

'|Probability-of-F-to-remove >= .100).

a. Dependent Variable: dv2

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 311° .096 .093 1.04344
2 .364° 132 126 1.02440]
3 .385° .148 .138 1.01713
a. Predictors: (Constant), c4
b. Predictors: (Constant), c4, b5
c. Predictors: (Constant), c4, b5, b3
ANOVA'
Model Sum of Squares df Mean Square F Sig.
1 Regression 30.906 1 30.906 28.386 .000%
Residual 289.613 266 1.089
Total 320.519 267
2 Regression 42.427 2 21.214 20.215 .000°
Residual 278.091 265 1.049
Total 320.519 267
3 Regression 47.397 3 15.799 15.272 .000°
Residual 273.121 264 1.035
Total 320.519 267

a. Predictors: (Constant), c4

b. Predictors: (Constant), c4, b5

c. Predictors: (Constant), c4, b5, b3
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ANOVA'

Model Sum of Squares df Mean Square F Sig.

1 Regression 30.906 1 30.906 28.386 .000%
Residual 289.613 266 1.089
Total 320.519 267

2 Regression 42.427 2 21.214 20.215 .000°
Residual 278.091 265 1.049
Total 320.519 267

3 Regression 47.397 3 15.799 15.272 .000°
Residual 273.121 264 1.035
Total 320.519 267

a. Predictors: (Constant), c4
b. Predictors: (Constant), c4, b5

d. Dependent Variable: dv2

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1.505 .343 4.382 .000
c4 442 .083 311 5.328 .000
2 (Constant) .697 416 1.676 .095
c4 .326 .089 .229 3.680 .000
b5 .306 .092 .206 3.313 .001
3 (Constant) .299 451 .663 .508
c4 276 .091 .194 3.027 .003
b5 .245 .096 .165 2.557 .011
b3 .214 .097 .140 2.192 .029

a. Dependent Variable: dv2
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Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance

1 al -.012° -.196 .845 -.012 911
a2 .000% -.011 .991 .000 915
a3 .098% 1.588 113 .097 .885
ad .071% 1.165 .245 071 .906
a5 0272 441 .660 .027 .894
b1 1262 2.016 .045 123 .862
b2 .165% 2.699 .007 164 .886
b3 .188° 3.035 .003 .183 .863
b4 .072° 1.182 .238 072 917
b5 .206% 3.313 .001 .199 .844
cl .168% 2.718 .007 .165 .867
c2 .150% 2.358 .019 .143 .825
c3 .034% 522 .602 .032 .785
c5 .160% 2.265 .024 .138 .669

2 al -.060° -.980 .328 -.060 .863
a2 -.048° -777 438 -.048 .869
a3 .056° .889 375 .055 .840
a4 .041° 672 502 .041 .884
a5 -.008" -.099 921 -.006 .870
b1 .082° 1.293 197 .079 813
b2 115° 1.809 072 111 .806
b3 .140° 2.192 .029 134 .790
b4 .030° 493 623 .030 874
cl 113° 1.739 .083 .106 771
c2 118" 1.848 .066 113 .801
c3 -.002° -.029 977 -.002 763
c5 124° 1.758 .080 .108 .649
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3 al
a2
a3
a4
a5
bl
b2
b4
cl
c2
c3

c5

-.067°
-.046°
.036°
.030°
-.026°
.069°
.085°
-.009°
A111°
A11°
-.019°

112°

-1.096

-.752

.565

499

-.424

1.084

1.294

-.139

1.724

1.747

-.295

1.586

274
453
572
.618
.672
.279
197
.890
.086
.082
.768

114

-.067

-.046

.035

.031

-.026

.067

.080

-.009

.106

107

-.018

.097

.861

.869

.820

.878

.851

.804

752

.802

Jg71

.799

752

.645

a. Predictors in the Model: (Constant), c4

b. Predictors in the Model: (Constant), c4, b5

c. Predictors in the Model: (Constant), c4, b5, b3
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