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Abstract

Independent study Title : Strategic Management and Return on Investment of
Pharmaceutical Shops in Five Southern Border Provinces

(Satun, Songkla, Yala, Pattani, and Narathiwas)

Researcher : Supaporn Kaewpradit

Degree Sought : Master of Business Administration
Major : Business Administration

Academic year : 2012

Independent Study Advisors
1. Lect. Dr. Nirunkait Liwkhunupakarn Committee Chair

2. Lect. Dr. Thanakul Rassameesukhanon Commiittee

The goals of this study are to 1) study the relationship between the experiences of
those pharmaceutical shop entrepreneurs in ‘the five southern border provinces (Satun, Songkla,
Yala, Pattani and Narathiwas) and-their strategic management concept and 2) study the
relationship between the strategic'management concept and the return on investment on the sale
figure and the profit of those .pharmaceutical shop entrepreneurs in the five southern border
provinces (Satun; Songkla; Yala, Pattani and Narathiwas) and 3) set up the forecast equation for
the return on investment from the strategic management factor of those pharmaceutical shop
entrepreneurs. in the five southern border provinces (Satun, Songkla, Yala, Pattani and
Narathiwas):

The sample in this study are those 498 pharmaceutical shop entrepreneurs in the five
southern border provinces (Satun, Songkla, Yala, Pattani and Narathiwas) in 2011. A
questionnaire was used in data collection. Frequency, Mean, Percentage, and Pearson Coefficient
Correlation Analysis were employed as the statistical tools in data analysis.

The study reveals that:

1. When considering holistically, it is found that it is at the average level (Mean
3.16). When considering in each dimension, strategic planning is at the highest level (Mean 3.31)

following by evaluation and monitoring (3.18) and strategic performance (2.98) respectively



2. When studying the return on investment of those pharmaceutical shop
entrepreneurs in the five southern border provinces (Satun, Songkla, Yala, Pattani and
Narathiwas) when compared with that of the previous year, it shows that most entrepreneurs (232
shops) earn increased sale figure between 11 - 15% (46.60%) following by 146 shops earning 6 -
10% of sale figure (29.30%), 290 shops earning 11 - 15% of sale figure (58.20%), and 115 shops
earning 6 - 10% of sale figure (23.10%) respectively.

3. From Pearson Coefficient Correlation analysis on factors affecting strategic
management concept, it is found that the experience level of the entrepreneurs in the five southern
border provinces relates to strategic management at the statistically significant level.at'0.01. That
means the entrepreneurs’ experience can determine or affect strategic, management of those
entrepreneurs in the five southern border provinces.

4. The positive relationship between the returnon investment and the strategic
management concept of those entrepreneurs in the five southern border provinces increases
between 11-15% for 290 shops.

5. The recommendation for further study are that the interfering factors between
the dependent and the independent'variables should be added like the external factors: economic
environment, technology. Moreover, the entrepreneurs should prepare in all aspects for the

ASEAN countries’ expansion,
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
EDU 121.7217 418.5585 .0908 .9201
WORK 122.3282 423.9203 -.1117 .9228
ADD 122.7991 425.1638 -.1180 .9251
Al 122.5282 401.3483 .5554 .9167
A2 122.0766 396.7401 .5860 9161
A3 122.1798 394.7437 .6120 .9157
A4 122.2185 394.2365 .6014 .9158
A5 122.2314 391.9769 .6278 .9154
A6 122.3088 395.9028 .5699 .9161
A7 122.2508 391.2346 .6442 .9152
A8 122.3669 389.1140 .6422 9151
A9 122.2120 392.8258 .7263 .9147
Al10 121.4830 397.0735 .5220 .9167
B1 122.3669 386.7088 .6158 .9153
B2 122.1411 390.7069 .6113 .9155
B3 122.2830 393.2195 .5948 .9158
B4 122.1862 393.5539 .5694 .9160
B5 122.3604 392.9996 .5339 .9165
B6 122.5604 393.7671 .5778 .9160
B7 122.6443 392.4805 .6069 .9156
B8 122.4959 390.2556 .6031 .9155
B9 122.6120 386.2941 .6696 .9146
B10 122.6314 392.5681 5811 .9159
C1 121.5088 405.0884 .2957 .9195
c2 122.3153 407.4065 .2407 .9202
C3 122.2120 406.8700 .2605 .9199
C4 122.2637 409.0808 .2442 .9198
C5 122.2120 406.4267 .3079 9191
C6 122.3088 408.5695 .2459 .9198
Cc7 122.6572 404.6255 .3384 .9188
c8 122.6443 405.8979 .2932 .9194
C9 122.6185 408.6787 .2399 .9199
C10 122.7798 410.4340 .1902 .9206
D1 121.7927 410.0014 .2892 .9190
D2 121.7475 408.9299 .3493 .9185
TOTALA 122.1856 394.0931 .8074 .9145
TOTALB 122.4282 390.6868 .8044 .9140
TOTALC 122.3520 406.6035 4452 9177
MAKET 122.3219 396.7981 .9918 .9145

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases = 155.0 N of Items = 39

Alpha = .9194
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Correlations

edu totalabc

edu Pearson Correlation 1 .057

Sig. (1-tailed) .103

N 498 498
totalabc Pearson Correlation .057 1

Sig. (1-tailed) .103

N 498 498
Regression

Variables Entered/Removed”
Variables

Model Variables Entered Removed Method
1 edu® .|Enter

a. All requested variables entered.

b. Dependent Variable: totalabc

Model Summary

Model R

R Square

Adjusted R Square

Std. Error of the

Estimate

1 .0572

.003

.001

.61642

a. Predictors: (Constant), edu
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ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression .610 1 .610 1.605 .206°
Residual 188.468 496 .380
Total 189.078 497
a. Predictors: (Constant), edu
b. Dependent Variable: totalabc
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.929 181 16.205 .000
edu .062 .049 .057 1.267 .206

a. Dependent Variable: totalabc

Correlations

Correlations

totalabc work
totalabc  Pearson Correlation 1 -192”
Sig. (1-tailed) .000
N 498 498
work Pearson Correlation -192" 1
Sig. (1-tailed) .000
N 498 498

**_Correlation is significant at the 0.01 level (1-tailed).
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Variables Entered/Removed”

Model

Variables Entered

Variables

Removed Method

1

work?®

.|Enter

a. All requested variables entered.

b. Dependent Variable: totalabc

Model Summary

Std. Error of the

Model R R Square [Adjusted R Square Estimate
1 1922 .037 .035 .60590
a. Predictors: (Constant), work
ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.991 1 6.991 19.043 .000%
Residual 182.087 496 .367
Total 189.078 497

a. Predictors: (Constant), work

b. Dependent Variable: totalabc
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Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.503 .084 41.597 .000
work -112 .026 -192 -4.364 .000
a. Dependent Variable: totalabc
Correlations
Correlations
totalabc dl
totalabc  Pearson Correlation 1 223"
Sig. (1-tailed) .000
N 498 498
d1 Pearson Correlation 223" 1
Sig. (1-tailed) .000
N 498 498

**_Correlation is significant at the 0.01 level (1-tailed).

Regression

Variables Entered/Removed”

Variables
Model Variables Entered Removed Method

1 di1? .|Enter

a. All requested variables entered.

b. Dependent Variable: totalabc
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Model Summary

Std. Error of the

Model R R Square [Adjusted R Square Estimate
1 .223% .050 .048 .60187
a. Predictors: (Constant), d1
ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.401 1 9.401 25.953 .000%
Residual 179.676 496 .362
Total 189.078 497
a. Predictors: (Constant), d1
b. Dependent Variable: totalabc
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.562 .120 21.432 .000
dl .160 .031 .223 5.094 .000

a. Dependent Variable: totalabc
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Correlations

totalabc d2
totalabc  Pearson Correlation 1 317"
Sig. (1-tailed) .000
N 498 498
d2 Pearson Correlation 317" 1
Sig. (1-tailed) .000
N 498 498

**_Correlation is significant at the 0.01 level (1-tailed).

Regression

Variables Entered/Removed”

Model

Variables Entered

Variables

Removed

Method

1

d2?

.|Enter

a. All requested variables entered.

b. Dependent Variable: totalabc

Model Summary

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

1

3172

.100

.098

.58567

a. Predictors: (Constant), d2
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ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.947 1 18.947 55.237 .000%
Residual 170.131 496 .343
Total 189.078 497
a. Predictors: (Constant), d2
b. Dependent Variable: totalabc
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.212 .130 17.083 .000
d2 .250 .034 317|  7.432 .000

a. Dependent Variable: totalabc
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